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Objectives & Goals - Prescription Setup

Setup Drug Categories and colors for different Schedule Level Drugs
Add New Drugs to IMS

Accessing the built in Drug Database

Setup Common SIG Codes

Setup and/or Edit Drug Templates

Setup Drug/Prescription Formularies

Setup the Prescription Print Layout

Setup Dispense Label Layout

Setup Barcode Format

Hot Keys

F4 - Open Data Entry (Edit) Window F5- Open Search Window
Ctrl + N - Add a New record Ctrl + Del - Delete a record
Ctrl + E - Edit a record Ctrl + S - Save a record

Ctrl + L - Cancel a record Ctrl + R - Retrieve all records
Ctrl + H - Search a record

Tab — toggle between data entry fields

Shift + TAB — toggle backwards between data entry fields

IMS has an extensive drug database provided by First DataBank. Updates are provided monthly.

The prescription setup section allows users to organize drugs into templates for easier access when
prescribing drugs to a patient.

Setup Drug Category

Setup>>Prescription>> Drug Category

Many drug categories are provided by First DataBank and so these are not editable. However, users can
add new categories. A * indicates that the category is already defined by the system, which cannot be
changed. The categories can be associated with drugs at a few levels as will be seen in other setup
sections.

In the Prescription window within the Visit Note, drugs can be sorted and displayed by category. This is a
User Parameter>>Prescription>>Show prescription list by category.

NOTES:
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Drug Schedule

[ﬂ!‘] Drug Schedule

Setup>> Prescription>> Drug Schedule

Users can assign colors to the five drug schedules.
This is the color the drug will appear from the Prescription Utility
allowing providers to quickly identify the drug schedule.

3> Schedule 1 Drug

Schedule 2 Drug
Schedule 3 Drug
Schedule 4 Drug
Schedule 5 Drug

Setup Drug Master

Click on color box to change color

Setup>> Prescription>> Drug

[ cotor [/ 0k

l > Cancel ||

There are three reasons to setup a drug through the Drug Master:
¢ Quicker access to drug throughout system

Drug Dispense activity

Associate drugs with schedules and categories

The entire drug database is searchable throughout the system. From any drug field, users can click on
the question mark (or press F5) to open the drug search window or you can type in any drug and tab off
Master, then when users type in

the field to search the database. If these drugs are entered into the Drug

the drug field, the system will complete the name to provide quicker access.

Active: [ Froduct ID:I Hew Drug
R \geneml:
General Details J Far mwm = Drug* [?]|
- Categaly:l LI Type: I vI HDC; I
Controlled \42
Substance i Eu:ulu:ur:l Shape: I Fla\-'cur:l
\Detail B, Dirug Imprint:l Schedule:l vl M anufacturer: I
— ~_ nce/Qty. /CPT:
Rx/Bottle g .-’-'«WF':I 00 F'uru:haae:l 0024 Ru/Bottle Q. = [?]I "'I
Quantity and e
Price. J er
Z/*ﬁarmac&l (7] x| Prefered Yendar [?]I =]
Cautian ‘I:I Caution 2:|
Other Details
Mote:

NOTES:
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Drug Field Details:

For - defines the type of record. The options are Doctor, which are the drugs prescribed by the provider;
Dispense, which are the drugs that will be handed out to patients through the Drug Dispense
activity; and Both. For Doctor, only Drug, Category, Schedule, Rx/Bottle Qty, Pharmacy and Note
fields are available. The rest of the fields are only available For Dispense.

Drug - enter the name of the drug. This field is linked to the entire drug database. The Category field
pulls from the drug category list. For many drugs, this field is predefined by First DataBank.

Type - is only available for Dispense drugs. The options are Sample and OTC.
NDC - is only available for Dispense drugs. Here users can enter the National Drug Code.

The Color, Shape, Flavor, and Drug Imprint fields are only available for Dispense drugs. These fields are
available to print on the drug dispense label.

Schedule - where users can associated a drug with a schedule.
Manufacturer - only available for Dispense drugs. Enter the drug manufacturer.
Rx/Bottle Qty - the number of pills generally prescribed to the patient at a time.

CPT - only available for Dispense drugs. This field links the drug to a CPT code so that when the drug is
dispensed to the patient, a charge is filed for the drug.

Pharmacy - allows this drug to be associated with a particular pharmacy.

Preferred Vendor field - only available for Dispense drugs. This field pulls from the Vendors setup in
Setup > Other > Vendor.

Caution 1 and Caution 2 - are only available for Dispense drugs.

Note — a text field to enter any notes for the drug that are not included in the drug information already

provided.
Dispense NDC(s) icon will link a Doctor drug to a Dispense drug. This icon changes to
; Doctor Drug for Dispense drugs.
Dispenze
MDC[=]

NOTES:
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The Lot No icon is only available for Dispense drugs. From here users can enter the
beginning quantities of the drug when the system is setup. Also, enter new lot numbers

Lot No. N conjunction with the Drug Purchase feature to record new drugs. The Rec, Issued, On
- Hand fields pull from data entered in the Drug Purchase screen.
Bottle Qty. | Drug Qty. |

| Lot No.= |[ Expire Date™ | Open || Rec. |Issued |[On Hand|| Open || Rec. || lssued |[OnHand|

1. il [oeso1szo08 [ H] el il | I | I | o[ 10
:—__-_ The CPT icon is only available for Dispense drugs. Here users can set a CPT code for
— the drug based on the insurance. Users can also set the quantity and fee per Insurance
CPT Carrier or plan. This feature will allow you to bill out different codes, quantities or prices to

different insurances.

l {;‘“ The Inventory icon is only available for Dispense drugs. This will display all transactions
7 (purchases and dispenses) related to this drug.

In¥entory

=

Instruction

A

Link With

NOTES:

The Instructions icon is only available for Dispense drugs. Here users can setup
instructions for this drug for particular insurance carriers. By marking these instructions
as alerts, the instructions will appear in a popup window for the users.

Link with lcon — allows users to link this drug with a specific diagnosis, lab order, CPT,
Careplan, Reminder, Authorization, Fax or Email and Follow-up
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SIG
Setup>> Prescription>> SIG

In the SIG section, users can define available SIGs and how they should be interpreted. The SIG and
interpretation can appear on the patient’s prescription.

fhsic

|Descriptiun‘ [?] ||SIE‘ ||Huming|| HNoon ||Evening|| Might ||Duse | I=

L Take 1 daiy [iTD [Too] o[ oo 00| |

2. |Take1 twice daily |1TBID | 1.DD;'| .EIEIé'l 1.EIEI$'| .Dlilé'l ;l

3 |Take1 three times a day |1TT | 1.00-24 | 1.00-=24 | 1.00-24 | EIEI—'l ;I

4 |Take1 four times a day |1TIZ! | 1.00-24 | 1.00-=24 | 1.00-24 | 1.00-24 | ;I

5. |Take 2 daily |2T | 200 | IZIEI—'| 0p=4 | 0p=4 | ;l

6. |Take 2 twice a day |2TB | 2.DD—'| EIEI—'l 2.00-=4 | ag-= | ;I

i |Take 2 three times a day |2TT | 2004 | 20024 | 2.00-=4 | - | ;I

8 |Take 2 faur times a day |2T|] | 20024 | 20024 | 2.00-=4 | 2.00-=4 | ;I

9. |Take1 at bedtime |1THS | DD—'l DD—'| DD—'| 1.00-=d | ;l |

Description - is a free text field, but can be built by the SIG selection. Click on the question mark to open
the selection window. Here users can create SIG phrases from available items. Simply
select a word or phrase from each column to build an SIG. The Add Word button will
bring up SIG Words window where users can decide which words appear in which
columns.

NOTES:




SIG Words
Setup>> Prescription>> SIG Words

SIG - is a short code users can use when entering medications and prescriptions. In the Morning, Noon,
Evening and Night field, enter how many the patient should take at the time. In the Dose
field, select drops, teaspoons, etc.

Here users can create the words that make up the SIG phrases. These are the words that appear in the
SIG Selection window. The Filter by fields determines if all words are displayed, or if just the words from
a certain column display. When adding a new word, determine which column in which it will appear in the
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SIG Selection window. The Seq No is the sequence the word will appear within the column.

‘ S1G: Ilnhale 2 puff(z) every other day for as needed

|| sl

[C] = Delete Character [W] = Delete ‘Word [S] = Delete S1G

NOTES:

Take 1 gram(z) waginally times for congestion
Give 2 applicatorful by mouth one time to affected area
Insert 3 tablet(z] rectally daily zparingly

Apply 4 capsulefz] in bothe eyes twice a day to

Chew and swallow 5 drop(s] in left eye three times a day for

Inhale E puff(z] in right eye four times a day for upto
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Prescription Template

Setup>> Prescription>> Template

The prescription templates are the organizational method of drugs within IMS. When the doctors
prescribe medication to the patient, the drugs are organized into templates for quicker search and access.
The system comes with templates such as Allergy, Respiratory, etc. These templates contain drugs that
are related to these categories. Also, within the templates, users can set the SIG, Dose, etc that will
automatically pull onto the patient’s prescription so the doctor does not have to select them when
prescribing.

Description — Choose a description for the Template.
All Users/Active — Check boxes to include all users and determine if this is an active template

Seq No - determines the order the templates appear in relation to each other.

|T_1,lpe ||Drug!Drug Group™ [7] ||5trem_:|th |
1. |Drug ;”EL.-’-‘-.FIINEXEMG TABLET le mg TABLET j
Category: |.-'1'-.Ilerg_l,l ;I SIG [7) |Take1 everny day ;I T_ppe:l ;I

Huln.l 1.00-=4 Nuunl on-= Eve.l 00— Nightl 0= Duse:l ;I
Days Sup.:| 303 Q| 3000 Unit:l -] Refill:| == Time(s) =|

Next, enter the drugs that are part of this template.

In the First DataBank database, there are two levels of drugs. The Group is the drug, such as Clarinex or
Xanax. The drug is the drug/strength combination, e.g. Clarinex 5 mg, Clarinex 5 ml.

Type - determines if this entry will be the Group or a Drug.
Drug/Drug Group - is the drug for this entry, e.g. Clarinex, Clarinex 5 mg.

Strength - is not editable if the type is drug. However, if the type field is Group, users can specify a type
in the strength field. This field will be editable when prescribing the medication.

Category -pulls from the database or user defined category items.

The SIG, Type, Morn, Noon, Eve, Night, Dose, Days Sup, Qty, Unit, Refill fields will all be added to the
patient’s prescription when this item is prescribed to the patient.

NOTES:
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Default Value
Setup>> Prescription>> Default Value

Users can create a default value that will automatically populate drug fields when the prescription is
created for a patient.

Active: [# Hew Default Value
Drug® [?]Il ;I Type;ll:hru:-nic vI
— Direction:
Murning:l 0= Nu:u:nn:l 0= SIG: (7] -
Eve:l 0= Night:l 0=
DDSEZI ;I
Days Supply:l = Q_t_l,l.:l 0= Unit:l =] Fiefills:l ﬁ'Time[s];l
Maote:

Drug — name of drug for which we will set default values

Type - either Chronic or Temporary.

Direction — enter the SIG, time to take the medication (Morning, Noon, Evening, Night) and the dose the
patient will take.

NOTES:
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Formulary
Setup>> Prescription>> Formulary

The Formulary allows users to setup Insurance Formularies per Insurance dictating which drugs are
covered, require authorization, or special instructions.

Formulary 1 of 4

D ezcription® |.-‘l'-.etna

Mate: 5
Insurance
[Type |[Drug/Drug Group= (7 |[Rule |[Hote |
1. I Group ;I ILipitor INDt Covered ;” g"‘
2_|Drug ;I IME\.-".-'i'-.I:DH A0 MG TABLET L”Sp. InstructionS;”F'ills must be cut in half
3 | Group | |.-‘-‘u:|vair Dizkusz |F'rior Auth. Req - | |submit al7 form

Description — your description for this formulary.
Insurance button - allows users associate this formulary with specific insurance carriers or plans.
Type - determines if this particular line will be a drug/strength combination or just a drug.

Rule — allows you to choose between Not Covered, Special Instructions and Prior Authorization
Not Covered - Select this rule if the Insurance Carrier/Plan does not cover any
Drug/Drug Group.
Prior Authorization Required: Select this rule if any Drug/Drug Group requires Prior
Authorization.
Special Instructions: Select this rule if Special Instructions need to be followed for a
particular Drug/Drug Group.

Note - users can enter notes related to this line of the formulary. If the rule is Not Covered, users can
select another drug that is covered.

F11 — allows users to select alternate drugs for this formulary.

NOTES:




Print Layout

Setup>> Prescription>> Print Layout

The print layout is where users can define the prescription print format.
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editor to create these layouts. The system comes with a default layout.

Any prescription related information can pull into the template, such as drug name, quantity, days supply,
Non prescription information can also be pulled onto the layout, such as doctor

SIG, refills, etc.

information (DEA number, name, and numbers) and insurance information.

Enter/Edit body text for
Prescription Layout here

|

Double click on listed column
to place it in body text area.

Select: [ (4l &1 - \

IMS uses its Letter Template

Arial

wifmin

<

- <ifpatient_name * endif>

<if-patient_phane * endif>

<if:drug_1 * endif=
<if.comp_oty_1 Qty: * endif=
<if:sig_
<if.comp_refill_1 Refill: » endif=
<if.daw_1_1* endif>

1 Sig: * endif=

<if:drug_3 * endif>
<if.comp_oty_3 Qty: * endif=

LR o 1 e

Address: <ifcomp_address * endif>, <ifaddress_1 * endif=
Phane:

<if.drug_2 " endif=

<if.comp_gty_2 Qty: * endif=

<if:sig_2 Sig: * endif=

<if.comp_refill_2 Refill: * endif

<if.daw_1_2 * endif>

<if.drug_4 * endif>

<if.comp_gty_4 Qty: * endi

,—ii-ni.-« A e s el

Date: «if:tran_date 1+
Date of Birth: <if: patien

f:sv
_'H

2%

¥ Remove line if no data found

Allergy -

Diagrosis

Doctor Credential
§Dctor DEA
ctor Fax

Dioctor First Mame

Doctor Last Mame

Dioctor Mame:

Doctor NP1

Dioctor Phone
Dioctar SLM
Duoctor UFIM

Insurance End Date

Inzurance Group Mo,

Insurance D

Insurance Name

Ei|

|Page 1 [Line 1

[Col 0

[To0 % |
F5: Column List

[ [NUM |

FB: Save as special column

F8: Delete special column

Daouble click to select field

.g Insert Picture |m Margln

HNew

|@ Delete |)( Cancel |B¢ave

|B Save As |13 Cloze ||

Click on “New” butto
to add new layout.

NOTES:

)

Click on “Save” to save
the prescription layout.
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Once you have created
the body text of the layout

Prescription Layouk

and click on “Save” it will
open new window.

For: UMM ~ |

Office: | Al

=

Doctar; |.-'1'-.II

&

+ DOk I}{ Cancel |

Dispense Label Layout

Setup>> Prescription>> Dispense Label Layout

[Mpispense Label Layout

Specify if the layout is for Fax or Print &
Email.

For which office this layout being used.
And which doctor will use it.

Keep “All” for common layout for all
office and doctors.

|»

[Patient Name |[poB ||Gender]
[Drug | e[ ]
EiG |
HDC: Lot # Lot # | Exp: [ Exp. |
}Cu:ulor | IShap anrint |

4]

Right click to add/delete
column or set column attributes

The dispense label layout is where users can edit how the dispense label will look. The default label
contains the information above. Users can pull prescription information onto the label.

Right click on the label body and you will be able to insert columns and edit as needed.

NOTES:
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Barcode Format
Setup>> Prescription>> Bar Code Format
[YBarcode Format BEE
= B de F t
" S —— For: Fu:urmat:IFi:-:Ed Length vl
[ Dispense Mote: |
[ From= |[ To= || Column™ |
| 1ﬁ| 1‘Iﬁ |NDE LI
[ 2] 18 [LatNo. ~|

The Barcode Format allows user to define the barcode label layout for purchase and dispense.

NOTES:
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Parameters

Setup>> Parameters>>System>> Prescription
! fPyrarameters EHE3 I—

| System Parameters | I

----- @ Modules/Features I Filter | /+ Clear I ‘

----- % Document Path
| ..... £ it Mot Parameter

=3 3 Default prescription days supply
Bill Gereral

Charge Posting Show Rx dizspense for INEW Fx/Riefill ,I

Payrnent Posting Show check infout list in Rx dispense es  w
Inzurance Claim B _
Sohedule Show only in house pharmacy check infout ez -
Check In/Dut Show OTHER MD. OTC. Sample with Rx in letter IND vl
Fieport Print
! F'Di Default Type IChlonic: vl
Patient Portal Default show by for refill history IBy Drug 'I
Other
' Select checkbox for signature INU vl
Default Prescribe By for Curent Medication ISeIf vl
| Refresh time [in minutes] for Drug Dispense ‘Iﬁ
Get patient signature for dispensing drug Yes -
Drug checking when approve refill Yes -
Dizspense Rx Tes -

Setup>> Parameters>> User>> Prescription

I 7 Filter | /7 Clear | ‘

& Visit Mote Template Parameter | Value

@ Schedule/Check In-Out % Patient Allergy Check Required IYES LI
& Remin

- Cross Sensitive Allergy Check ez -
- Inactive ingredient based Allergy Check es -
Drug Drug Interaction Check Required ez -
- Medium 5 ity Int: tion Check s -
- Low Severity Interaction Check e -
Di Contra Indication Check Required es -
- Medium 5 ity Contra Indication Check ez -
- Low Severity Contra Indication Check s -

Bypass Checks for Selected Drugs

Dosage Range Check Required Yes -
Drug Validation Yes -
Search anywhere in data for Drug Yes -
Show prescription list by categoiy Mo -

NOTES:




